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June 12, 2024 
 
 
 
To Whom this may concern, 
 
I am providing this letter of endorsement for Mr. Joe Grassi and his company, ACT 
BioRemediation.  We have utilized his product, ACT Drain Mate, to safely and effectively clean 
algae blooms in large, commercial office building water features as well as maintaining clean 
drains throughout our facility.  
 
As the Property Manager for the building leased by the Environmental Protection Agency 
Region 8 Headquarters in Denver, Colorado, we have certain products and protocols we must 
follow to ensure the EPA mission is being upheld in their leased facility. Our atrium lobby 
features a beautiful waterfall feature. As with most water features, we encounter algae blooms 
roughly every three months. In the past, this was a daunting task with having to drain the 
feature, apply algae remover (Occasionally having to use harsh chemicals), allow to sit 
overnight and refill. We started using ACT Drain Mate in April 2024. We simply put one scoop of 
the product directly into our flowing water feature and by the next day, all algae blooms had 
disappeared. We now use this as a monthly application and could not be happier with the 
results.  
 
I would highly recommend this product to anyone looking for a product that actually works and is 
safe for the environment, plants, animals and humans!  
 
 
Sincerely, 
 
 
 
 
Jessica Butts 
Property Manager 
LEED Green Associate                                                                                      
 

 
 


